
Please read this form carefully and provide as much detailed information as possible. The more 
information we have, the better we can assist you! 

1. Your Contact Information:

Name:

Email:

Mobile Phone:

2. What type of pet are you inquiring about?

3. What size and/or breed is your pet?

4. What is your pet’s age and sex? Please specify months or years.

5. Is your pet spayed or neutered? Please specify if spayed female, unspayed female,
neutered male or unneutered male

6. How long have you had your pet? Please specify months or years.

7. Is your pet currently on any medications? If so, please provide the reason for
medication (health and behavior are closely related!). If medication is behavior
related, please provide additional details.

8. Do you have other pets in your home who may or may not interact with this pet on a

regular basis? If so, please list the type of pets and their ages, specifying months or

years. Please note the nature of the relationship if they interact OR if you are using



barriers or gates to keep them separated.  
 

 

 

9. What is your question primarily related to? 
 Basic behavior (puppy mouthing or potty training, overstimulated play in cats, 

tips for new pets, quick referrals)  

 Referral for next steps (45-minute consult only) (formal training questions, 

referrals for more complex cases, vetting of potential trainers not in our trainer directory, 

rehoming concerns) 
 More complex behavior (45-minute consult only) (interactions between 

pets/with people, suspected/actualized aggression, fear, guarding, separation-related 

behavior, overexcited behavior, interactions with children, reactivity, persistent potty 

training/litter box issues, rehoming questions, etc.)  

 

10. These consults work best on Zoom so they can be recorded and shared for reference, 

but phone calls are also available. Do you have a preference or need for a phone call? 

No - Zoom is fine   OR     Yes - I prefer or require a phone call  

 

11. How would you describe your pet’s behavior? Please describe specific body language in 

detail, such as position of ears, tail, body or mouth, wideness of eyes, weight shifted 

forward or backwards, or if they’re engaging or avoiding. Is there any vocalizing, and if 

so, what does it sound like? 

 

 

 

12. Have you done any other formal pet training with this pet? 

Yes or No 



13. If so, with which trainer/company? Do you know what training methods were used?

Please describe.

14. Are you currently using any specific training methods or tools (collars, harnesses, treats,

etc.)? Please describe.

15. Have you used any of our online resources (sdhumane.org/training)? If so, which
ones?

16. What is your training or behavior question for our trainer? Please be specific and as
detailed as you need.

17. Are you also interested in learning more about our public group classes for basic training

needs? Classes may be offered online or in person, and both group and private services

are available.

Yes or No

http://sdhumane.org/training
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